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Presidential Message

by Mike Willihnganz, President

Greetings IPAC members and friends! | hope you are having an
enjoyable and relaxing summer. Now that we have reached the
Afdog dayso of our summe r-HR confere
ence is just a few short weeks away. The conference dates are
September 12" through the 16™. The conference location is Music
City USAT Nashville, Tennessee. | hope that you will be joining
us in Nashville for this historic event; the amalgamation of two
conference programs into one impressive event.

With the economy sputtering and organizational hiring slowing to a
trickle, you may be questionin
ence. If we are doing little hiring, how important is it to remain cur-
rent on emerging assessment trends, cutting-edge testing ap-
proaches, and recent legal developments? My response to this
guery would be that it is more important than ever. Why is that?
During an economic downturn we tend to see the largest candi-
date groups, an increase in exam appeals and legal challenges,
and the embellishment of appli
when economic times are tough there is greater competition for
the few jobs for which we are recruiting. The stress this competi-
tion places on our assessment systems requires more efficient,
precise, and legally defensible employment testing practices. The
ideal venue to renew our focus, hone our skills, and update our
expertise is the 2009 annual conference in Nashville.

The | PAC track at t hiHRconferancedndl
offer the usual compliment of pre-conference workshops, breakout
sessions, and plenary sessions addressing a myriad of testing and
assessment topics. Additionally, IPAC will be conducting an ex-
panded business meeting with a town hall session in which atten-
dees will have the opportunity to share their input regarding the
future of the organization. If you are concerned that the format of

August 2009

Inside this issue:

Pres‘dential Message

33rd Annual IPAC Conference
on Personnel Assessment

5th Annual SIOP Leading
Edge Consortium 2009

IPAC Membership Update

Social Networking Websites
for Assessment Professionals

News of the Councils

Upcoming Conferences and
Workshops

2009 IPAC Officers

2009 IPAC Board Members

About the ACN




Assessment Council News Page 2 August 2009

this yearodés joint conference may n o-telatedprogramohieg a S
to meet your needs, set those worries aside. The IPAC-focused track includes four pre-conference
workshops, more than 15 breakout sessions, and several plenary sessions. In addition, the IPMA-

HR track will offer a broader array of human resources topics (e.g., labor relations, compensation,

benefits administration) that will certainly appeal to the HR generalists in our ranks. In essence, this
year 6s program offers two great conferences for
ter. Please join us in Nashville for this terrific opportunity to learn, network, and socialize with your

IPAC and your IPMA-HR friends and colleagues. | look forward to seeing you in Nashville!

né how I mportant i s | O remain

guery would be that i ' mor e
~ Mike Willihnganz

33rd Annual

IPAC Conference on Personnel Assessment
Nashville, Tennessee

Renaissance Hotel
September 12-16, 2009

The 2009 IPAC Annual Conference will be held jointly with the 2009 IPMA-HR International Training
Conference and Exposition in Nashville, Tennessee, September 12-16, 2009. The joint conference
will provide an enhanced opportunity to network with human resources professionals and personnel
selection professionals.

Workshops

Sept. 12 Saturday 8:30am to 4:30pm (Mike Willihnganz)
Job Analysis

Sept. 13 Sunday 8:30am to 4:30pm (Harry Brull)
Getting the Right People in Right Seats on the Bus: Recruitment, Selection, Promotion

Sept. 13 Sunday 8:30am to 12:00pm (llene Gast)
Designing and Implementing Web-based Surveys: Asking the Right Questions at the
Right Time

Sept. 13 Sunday 1:00pm to 4:00pm (Edward Hane)
Development and Application of Situational Judgment Assessments
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Isn’t it time you took the guesswork out of hiring?

Attracting and selecting talent is a high stakes investment.
Acquisition activities that meet your agency’s short-term staffing needs
and create your long-term workforce is CPS’ business. We provide the
full array of services and products to help you acquire the employees
you need to meet your organizational goals. From entry-level recrvitment
and testing to executive searches, we can help ensure that the decisions
you make will translate into success for your agency.

Qur Acquisition services include:
* Recruitment
* Employment selection, testing and assessment
* Job analysis studies
* Off-the-shelf and customized written exams
* Assessment centers for selection and promotion
* Test and test program administration

Qur agency and products are scalable based upon your recruitment and
selection needs.

9
o <5
To learn more about CPS Testing and Assessment Services, visit ‘b

www.cps.ca.gov/acquisition or call 16.263.3623 .
Human Resource Services
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5th Annual SIOP Leading Edge Consortium 2009

Leading Edge of Selection and Assessment in a Global Setting

Denver, CO
Hyatt Regency Tech Center
October 16 -17, 2009

With large and small organizations engaged in business around the world, managing selection proc-
esses requires a global perspective. This consortium will bring together expert advice and business
leaders to address how to design and implement selection processes on a multinational scale.

Despite over a century of research on how to design selection tools, it is only in the past decade that
considerable advances have been made in understanding and addressing the challenges of world-
wide selection systems. The consortium will be devoted to the latest practice and research on is-
sues such as how and when to implement cultural, linguistic, and/or national adaptations to tools
and processes; how to manage different legal and labor environments; and how to anticipate and
address common challenges in implementing selection system change in multiple countries. Global
leaders in pursuing best practices in global selection will share their learning from surmounting chal-
lenges in multinational system design and implementation.

LEC 2009 attendees will be provided a number of opportunities for interactive sessions designed to
share knowledge and experiences, including the nuts and bolts of developing global selection sys-
tems, insights on the latest global assessment trends, and tips for implementing and managing
global systems.

The LEC begins with a welcome reception at 7:30 PM on Thursday. Programming starts on Friday at
8:30 AM. Lunch is scheduled at noon with programming continuing until 5:00 PM. Friday evening a
reception is scheduled at 5:30 and networking dinners will be held at 7:00 PM. Programming on Sat-
urday runs from 8:00 AM to 2:00 PM with lunch served at noon.

FOR MORE INFORMATION VISIT: www.siop.org/lec

‘ = Registration: $495 after August 2&onsortium includes breaks, lunch on Friday and
kw Saturday and receptions on Thursday and Friday evenings.

5th Annual

SIOP Leading Edge Consortium



http://www.siop.org/lec
http://www.siop.org/fallconsortium
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IPAC Membership Update

By Julia Bayless, Membership Chair and Board Member

Summer vacations notwithstanding, the IPAC Board, Committees, and Teams have been hard at
work as we continue to develop our new organization. Here are some of the highlights:

2009 Conference : Is almost here! We hope to see you in Nashville for our joint conference
with IPMA-HR September 12-16.

IPAC Bylaws : Finalized! Thanks to all of you who provided input into the content of the by-
laws and who took the time to review and vote on them. The new, approved bylaws are avail-
able on our website (http://www.ipacweb.org/ipac_bylaws.pdf) for your reference.

Membership Campaign : The early-bird conference rate was extended to July 31, and so

was our new member campaign! Our goal was to gain 100 new members by the early-bird
deadline, and our diligent efforts got us nea
anyone who might be interested in joining and taking advantage of all that IPAC has to offer,

please encourage them to visit the IPAC website or pass their information along to any board
member for follow up.

2010 Board Elections : Keep your eyes peeled for more information soon on nominations
and elections for the 2010 IPAC Board. Elections will be held toward the end of the 2009 cal-
endar year.

2010 Conference: We already have the dates and location for the 2010 conference - the
conference will be held July 18-21 in Newport Beach, CA. Stay tuned for more as the 2009
conference wraps up and we begin planning in earnest for 2010!

For more information or to volunteer to assist IPAC, please check out the IPAC website
(www.ipacweb.org), or contact any of the Board members (Harry Brull , Bryan Baldwin , Shelley
Langan, Julia Bayless , Mike Willihnganz , Inés Fraenkel , Deonda Scott , Warren Bobrow , or
Oscar Spurlin ). Thank you for your continued support!

g

Check out the Membership

update above!!



http://www.ipacweb.org/ipac_bylaws.pdf
http://www.ipacweb.org/
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Social Networking Websites
for Assessment Professionals

By Bryan Baldwin, Board Member

The rise of social networking websites (SNWSs) such as MySpace and Facebook is arguably one of
the most talked-about developments related to the Internet in recent years. Yet their purpose and
usefulness are still debated among assessment professionals: are they worth the time? Are they
just hype? The purpose of this article is to provide an overview of SNWs and some practical tips for
how assessment professionals might best use them.

What are social networking websites?

SNWs are often mentioned in the same breath as 0
on the Internet related to increasing collaboration and interactivity. This category also includes

things like wikis, blogs, video sharing sites, and tagging (e.g., Digg). Basically, SNWs are designed

to help people communicate with each other and share content. They are often used to reconnect

with past friends and co-workers or to find new connections (say, other professionals interested in
personnel selection!). Theydre generally free t
complexity and customizability.

What are the major SNWs?
While there are many of these websites, a few stand out as being particularly popular and useful:

LinkedIn: LinkedIn is the most popular SNW that focuses on professional contacts (as op-
posed to mostly friends and family). As of June 2009, LinkedIn had over 42 million members
in over 200 countries/territories and they were adding approximately one new member every
second. According to LinkedIn, executives from all Fortune 500 companies are members.
The primary benefits of LinkedIn are its focus on professional contacts and the ease of finding
individuals with specific qualifications with its sophisticated search engine. The drawback is
unless you are connected to someone personally or through a group it costs money to contact
him/her. Of the SNWs I will describe here, it is the one | would recommend investigating first.

Facebook: Facebook is a more general SNW that seems to be used most often to connect
with friends and family. Facebook has exploded in popularity over the last couple of years as
its reach has expanded beyond college campuses (its original audience) to the general pub-
lic. It now hosts a staggering 200 million members, half of whom log on at least once a day.

Al 't hough Facebookds | arge audience makes it p
chall enging than Linkedln to search for parti.i
base zealously guards its privacy and does not always view contacts from recruiters favora-

bly.

MySpace: For many years MySpace was considered the most popular and visible SNW. And while
it still has a large number of users (over 250 million) its popularity has been waning with the rise of
sites like Facebook and Twitter (described below). MySpace allows for an enormous amount of cus-






